GOVERNMENT COLLEGE
ROPAR

(Affiliated To Punjabi University, Patiala)

Criterion 5 — Student Support and Progression



5.1.4: The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases
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Annual Report of committees

SESSION-2022-2023

SC/ST/OBC/Minority

SC/ST Committee was formed for the purpose of welfare of SC/SC students. The committee
was formed to solve the problems or troubles of the concerned students. Two meetings of
the committees were held on 10 October 2022 and 15 march 2023 during the year
Moreover, message of inclusion would be spread among students through various activities.
OBC Committee was formed to motivate students for higher education. The committee was
formed to resolve difficulties and provide possible help of the concerned students .A help
desk under the guidance of Prof. Harjus Kaur was set up to solve problems of the concerned
students. Minority cell of the college was established with the purpose of empowering the
minority communities in the college. College has been very much keen to provide services
to the educational and cultural needs'of_ the Minority Community along with other caste,
creed and Nationality. The Minority Cell basically helps minority students including
Christian, Muslim etc. for their academic development In these meetings it was decided that
all possible assistance will be provided to the minority students to claim scholarships and

other benefits.

Grievance

The Grievance was formed with the goal of resolving student grievances. Students submit
their grievances in writing to .the_-inchvarge of the cell prof. Harjuskaur. The cell will meet as
needed and take appropriate measures/solutions to the grievances addressed to it. All
students in our college have access to the Grievance to voice their concerns about academic
matters, financial matters, health services, the library, and other central services. Students'
complaints dropped in the 'Suggestion Box' .An effective complaint management
mechanism improves stakeholder relationships and satisfaction. This cell‘s nature is highly
confidential. Four complaints were received by the cell during the session 2022-23 which
were addressed by the cell unto entire satisfaction of the complainants. Two meetings of
the cell were held on 15 September 2022 and 04 march 2023 to discuss about cleanliness of

washrooms, hygiene in canteen and repair of benches etc.
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Anti Ragging Cell

The anti- ragging committee is one of the key committees established to provide healthy
and sound atmosphere, while pursuing educational aims and objectives. The anti-ragging
committee displayed on college website. In the beginning of the session, The Principal
addressed to newly admitted students. The provision of the anti-nagging circular was
described in details and the punishment meant for the offence is highlighted. And staff
members also guide to newly admitted students in their respective classes. Two meetings of
the committee were held on 11 April 2023 to discuss ways and means to ensure that no
ragging takes place in the college campus. As a result of this no single complaint of ragging is
received by the committee. However awareness campaign about ragging is the regular
practice in the campus.

Women Cell

Women Cell was formed by the female faculty members, who aimed at supporting the girl
students and all the female staff members to stress upon the development of women in
every sphere. The main ain of the cell was to create an environment that will help women
realize their full potential and give their best and to increase awareness of women related
social issues, health, employment and gender related matters. Following activities were

performed by women cell during the year

«Teej festival" was successfully organized by women Cell at college campus on 09 AUGUST
2022. 25 Girl students and 20 female teachers participated in this event. All participants
enjoyed the festival.

On 8th March 2022, women day was celebrated in Music department.20 Girls students and

10 teachers participated in this event. Motivational Lectures was delivered by Prof.
meenakumari convener of women Cell. Students discussed women concern issues with

teachers. The function was very attention-grabbing.

A lecture on Women Health Awareness' was conducted on 02 june 2023 to make the girl
students aware about health issues. 30 girl students and 25 female teachers attended the

lecture. The lecture was very informative and interesting therefore, girl students felt
motivated after attending the lecture.
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